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Trends and Insights 
 
Strengths 

• All 31 service-level responses reported satisfaction. 
• Families consistently reported respectful providers, shared treatment planning, and 

services that helped their children. 
 
Opportunities 

• Continue monitoring access and coordination across the multiple services used by 
participating families. 
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IX. System-Wide Summary and Trends 
Cambria County continued to demonstrate strong satisfaction 
across Adult Mental Health, Family/Child, and Adult D&A services.                                                   
Quarter 4 produced 104 service-level surveys with an overall satisfaction rate of 95.2%. 
 
System Strengths 

• Family/Child and Adult D&A services each achieved 100% satisfaction. 
• Adult Mental Health achieved 92% overall satisfaction, with five service lines at 100%. 
• Respectful staff, provider listening, shared treatment decisions, and positive treatment 

impact were consistent themes. 
 
System Opportunities 

• Review the dissatisfied Adult Mental Health Member Call Center experiences. 
• Strengthen awareness of complaint and grievance procedures and reinforce advance-

directive education. 
• Continue connections to housing, food, transportation, and recovery supports. 

X. Closing Summary and System-Wide Trends 
Quarter 4 concluded the FY 2025–2026 survey cycle. The quarter included 65 Adult Mental 
Health, 31 Family/Child, and 8 Adult D&A service-level surveys.  
 
Across service lines, respondents consistently describe respectful care, supportive provider 
relationships, participation in treatment decisions, and meaningful treatment benefits. 
Areas to continue monitoring include medication education, awareness of system 
processes, Member Call Center experiences, and access to basic-needs support. 




